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Module Highlights

Harris Flex/Novus automates all aspects of physician 
documentation. Starting with  the documentation of 
assessments, notes, problems to the review of patient 
data to an inbox functionality which helps prioritize tasks 
- all is included to support a most efficient workflow for 
busy physicians saving them precious time.  

DesignedDesigned for clinicians on the go with an intuitive user 
interface, the module is built on HTML5 and can be 
deployed on your clinicians’ iOS, Android, and Windows 
devices.  

When deployed on a wireless network infrastructure, 
care providers will be able to access them from 
anywhere at any time and complete their clinical 

documentation tasks and review patient data, sign off on 
orders and results. 

TheThe two-pane approach combines key patient data 
review on the left with full clinical documentation 
narrative on the right, allowing quick review and 
incorporation of key information, such as lab results, 
allergies, vital signs into the note.  An intelligent 
carry-forward feature further enhances efficiency and 
expedites writing of progress notes. Novus ClinDoc also 
leveragesleverages rich media functions, supporting incorporation 
and annotation of body diagrams and drawings, as well 
as signing documents electronically.

About the module

In today’s healthcare, physicians need access to up-to-date patient information, all of it, from anywhere at any time and 
with the new pandemic reality, remote access to the chart and patients is key. In this fast-paced world, they also need 
an easy-to-use, intuitive software that allows them to document quickly yet accurately with all pertinent information at 
their fingertips. 

The need is the beginning of the story
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Harris Healthcare is a global, leading provider of award-winning digital health solutions that improve the safety, quality, 
and efficiency of patient care. Harris Healthcare provides proven, flexible solutions that make our clients successful by 
streamlining processes, increasing productivity, and driving positive clinical outcomes. Harris Healthcare is the 
healthcare vertical of Harris Computer. Harris Computer’s parent company Constellation Software is the largest 
software business in Canada and is traded on the Toronto Stock Exchange (TSX:CSU) Across the 18 Harris Healthcare 
Business Units, there are over 1,400 employees supporting their 25 products to 7,000 customers in 34 countries. 
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It is proven to reduce total documentation time by at 
least 50% and total note time by 40%. The time saved 
on documentation is time that clinicians can put back 
into patient care. 

Harris Flex/Novus speeds up the documentation 
process and provides solid decision support to 
physicians. 

Relevant alerts and reminders are presented to ensure 
prompt action and standardization of care resulting in 
prompter treatment, improved patient safety and 
overall, better clinical outcomes. 

Benefits

• The two-pane approach: It combines key patient 
data review on the left with full clinical 
documentation narrative on the right, allowing quick 
review and incorporation of key information, such as 
lab results, allergies, vital signs into the note.  An 
intelligent carry-forward feature further enhances 
efficiency and expedites writing of progress notes. It 
leveragesleverages rich media functions, supporting 
incorporation and annotation of body diagrams and 
drawings, as well as signing documents 
electronically.

• Launch Pad: Allows physicians to review all patient 
information as well as sign off on orders and results 
“on-the-go” – from anywhere at any time. 

• Clinical Documentation: Effectively document all 
assessments and notes including History & Physical 
(H&P), Review of Systems, Admission, Progress, 
Transfer and Discharge notes as well as Continuity of 
Care documents in a user-friendly, intuitive 
application.

•• Physician Inbox: Physician Inbox across patients 
contains new information on which the physicians 
need to make informed clinical decisions, 
optimizing the use of their time by providing crucial 
alerts. The Inbox provides a physician with a to-do 
list of information that has not been reviewed for the 
patient (e.g. orders, results and reports) for all 
assignedassigned patients. The physician can view summary 
information or drill-down to view more detailed 
patient data. The following information is available 
in the Inbox: Critical items to review; Results to 
review; Orders to sign, review or renew; Results to 
complete; Results to Sign; and Deficiencies and 
delinquencies to review. 

• Problem List: Provides an at-a-glance overview of 
the status of a patient's current and historical 
problems.  Physicians can add codified problems, 
filter the list, review and edit patient problems. 
Order Entry and Note  Documentation is facilitated 
directly from the Problem List resulting in a 
streamlined workflow for the clinician. It supports 
initiating,initiating, monitoring, evolving and managing 
patient problems/diagnoses.  The application 
fosters inter-professional collaborative 
documentation. Harris Flex’ Problem List provides a 
dashboard overview of the status of a patient's 
current and historical problems.  Physicians, nurses, 
and allied health professionals (including dietician, 
physiotherapphysiotherapy, occupational health, respiratory 
therapy, social worker, and/or rehabilitation staff) 
can add codified problems, filter the list, review and 
edit patient problems. While the application is 
patient-specific, all providers can contribute to a 
single summary of patient problems. Based on 
securities, a provider will be able to edit the items 
rrelevant to their clinical practice while being able to 
view documentation by other health professionals. 
Order entry and documentation is facilitated directly 
from the Problem List resulting in a most effective 
workflow for the clinician by linking problems to 
orders and clinical notes.

• Chart Review: Provides a highly configurable, 
secure, fully integrated, patient-centric data review 
workflow for the physician.  It allows the 
organization of data based on multiple episodes of 
care, including ED, clinic and other patient visit 
types. It allows for rapid retrieval of patient record 
and access to centralized reporting of statistics for 
meetingmeeting departmental and organizational 
objectives. 
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